
Evacuee arrives 
at RC

Look at verbal & 
non-verbal cues

Explain:
- What is ESS

- What types of 
services are 

available
- What evacuees 

can do to help 
themselves & 

others

Give evacuee, 
Evacuee Info Sheet 
and ESS brochure 
titled, “After the 
Evacuation - Help 
When You Need it 

Most” 

Does 
evacuee have 

special 
needs?

Is evacuee 
distraught?

Is  evacuee 
injured or visibly 

sick?

Refer to 
Special Needs

(or responder can 
be summoned to 
assist evacuee at 
the entry door)

Escort to 
Emotional Support
(or responder can 
be summoned to 
assist evacuee at 
the entry door)

Refer to First Aid 
and/or Health Care 

Professional 
depending on 

severity of injury

Request that the 
pet remain in the 
owner’s vehicle

NOTE: Never leave 
an animal

 in a hot car

Refer to Pet 
Services

No

Yes Yes Yes

No No No

Does evacuee 
need food, clothing, 

lodging, or other 
services?

Is there a 
waiting line?

Refer to Sign-In & 
Waiting Area for 
Registration & 

Referrals

Yes

Yes

Refer to Inquiry 
About Family & 

Friends

Inquiring about 
missing family & 

friends only

Have family & 
friends to stay with

Encourage them 
to register at 

Registration Only 
(not mandatory)

Refer directly to  
Registration & 

Referrals

No

Inquiring about 
volunteering to help

No

Refer to Volunteer/
Staff Management

Individual only 
looking for info on 

disaster

Media

Refer to:
- Info Desk

- Info Display Board
- Info Officer or
- RC Manager

Notify:
- Info Officer or
- RC Manager

Individual looking to 
volunteer to help

Police arrive looking 
for an evacuee

Notify:
- Liaison Officer or

- RC Manager

Does the 
evacuee have a 

vehicle?
No

Does evacuee 
have a pet(s)?

Yes

Yes

Start

 Legend

                  – Start or end

                  – Process

                  – Decision point

Directing Arrivals at the Reception Centre 
Flow Chart
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