
PAGE 30

EMERGENCY MANAGEMENT DIVISIONEMERGENCY SOCIAL SERVICES

ESS114: INTRODUCTION TO RECEPTION CENTRES INSTRUCTOR GUIDE  Module 4

Module 1 Activity:  
Services Scavenger Hunt Answer Key
Answer the following questions. 

QUESTION ANSWER

1. Who can activate the ESS plan? EPC, ESSD, or designate

2. What type of facility provides shelter style 
accommodations tor persons affected by a 
disaster?

Group Lodging

3. What service provides emotional support for 
evacuees and responders?

Emotional Support

4. What service manages walk-in disaster 
volunteers?

Volunteer Services

5. What service ensures the effective flow of 
key information in and out of a RC?

Communications

6. What service ensures safe water, food, and 
sanitation?

Health Services

7. How long is ESS generally available for after 
a disaster?

72 hours

8. What service oversees children who arrive at 
a RC without a parent or guardian?

Child Care

9. What is the focal point for the community’s 
overall management of the disaster?

EOC

10. What service provides food and meals 
to people who are without food or food 
preparation facilities, including both evacuees 
and ESS responders?

Referrals for Food, Clothing 
and Lodging

11. What service assists with the care of 
domestic pets?

Pet Services




